Metrocard Pilot Update

Newsletter

Happy 2013 Metrocard champions, we hope you all
had a relaxing and fulfilling festive season.

The Metrocard Project is looking forward to the year ahead, in particular the
milestone of rolling out Metrocard online recharge and auto recharge options.

Metrocard progress update

Since the release of Metrocard in November 2012, Metrocard usage has
been on a continuous rise. The below charts show the increasing purchase
and usage of the Metrocard over the last year.
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Total Metrocards currently being used in Adelaide (including Seniors Metrocards).

Metrocard vs. paper ticket validations e
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Metrocard validations during January 2013 have overtaken paper ticket validations.
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Why set up auto recharge?

Auto recharge means never running out of
value on your Metrocard.

Your credit will automatically top up when the
balance reaches a specified threshold.

Auto recharge - the basics:

Y A Metrocard must be registered and
protected to set up auto recharge.

) Amounts available are $15, $20, $30, $40,
$60, $90, $120 and $150.

) Threshold triggers for auto recharge are;
Regular: $5, 2-Section: $5, Concession: $3,
Student: $3 and Senior: $3.

Y Metrocard will automatically recharge from
a nominated credit card (Visa/MasterCard).
) If an auto recharge has not occurred in a
12 month period, the facility will expire
and will need to be re-enabled.
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Offboard Metrocard recharge e \
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machines — where to find them? E .
Metrocard recharge vending machines are being rolled out across metropolitan | =

Adelaide. Below is a list of the current locations as of January 2013. |
The machines allow customers to recharge their Metrocards via EFTPOS only

(Visa/Mastercard). =
Location Quantity Description
Currie Street Adelaide Metro InfoCentre 4
Adelaide Railway Station 4 Inside the InfoCentre

Adelaide Metro InfoCentre

Adelaide Railway Station

O’Bahn - Klemzig Interchange South and North Bound

O’Bahn - Tea Tree Plaza Interchange

Adelaide University - CBD Inside Hub Central

Flinders University - Bedford Park Inside Library - next to the timetable stand

3
2
O’Bahn - Paradise Interchange 2 South and North Bound
1
1
1
1

Corner of Leigh St & Currie St, CBD

u_eigh Street Trader

How do I find out.more?

adelaidemetro.com.au :
Adelaide Metro InfoLine 1300 311 108 Government

of South Australia

Metrocard Pilot Update Newsletter | Edition 8 | January 2013




